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Business problem 

IBM® Rational® RequisitePro® is a product for managing application requirements that facilitates effective 
communication of objectives, cooperative development of requirements, analysis of the impact of any 
modifications to the requirements, thereby reducing project risks and improving the quality of applications 
developed. 
The principal originators of requests for development of products are the customers that use the actual products. 
User experience of the product is an asset that can be leveraged both in developing the product and in 
progressing the customer relationship.  
RequisitePro® does not provide tools for smooth management of the requirement request process from external 
players such as: customers, partners, sales personnel, and so on; nor does it provide the tools to inform these 
actors of decisions taken in response to their requests. 

Solution description 

Reqpro Collector is a solution based on RequisitePro that facilitates the exchange of information between 
production and the outside world. Reqpro collector makes it possible to improve the dialog between the team 
working on the product and actors outside the working team (customers, partners, sales personnel) who 
contribute to product development, transforming it from a simple monologue to a constructive exchange of 
information.   
 
Reqpro collector provides the following functionalities: 
� The actors external to the team can make specific requests for a product. 
� The Working Team can keep the senders of the request updated regarding the incorporation of their 

requests into the product. 
� The requests and notifications are made using suitably formatted Excel sheets attached to emails. 
� The format (attributes) of the data exchanged is fully configurable and can be applied to any 

RequirementType defined in RequisitePro. 
� Requests are read and automatically imported into the RequisitePro project to which they refer. 
� Notifications can be sent periodically or at the request of the Team. 

Solution based on RequisitePro® that supports collaboration between the work 
team and the product users aimed at further development of the product 
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Who we are 
 

Primeur is an Italian multinational company founded in Genova in 1988. We are now present in Europe, the US and 
South America as one of the leading vendors of middleware solutions for distributed and heterogeneous IT systems. 
Primeur has been focussing for years on the IBM WebSphere, Tivoli and Linux environments, becoming an IBM 
Premier Business Partner. 
 

Our mission is to partner with our Customers in their journey towards successful implementation of SOA 
Technology and its business benefits, building SOA based technology components and privileging products that 
complement IBM’s SOA reference architecture. 
 

Primeur's flagship product, Spazio, has been constantly improved along the time to include the latest technologies 
and standards. Our solutions are available on the main hardware and software platforms such as: z/OS, AIX, UNIX, 
Windows, OS/400, Linux and z/Linux, VMS, Tandem. 
 

Primeur offers solutions in three areas of prime importance:  
� Integration, 
� Security  
� System Management 

 

Through a combination of products, services and qualified experience, Primeur solutions can also be tailored to 
meet the specific customer requirements  
 

Primeur complies to a Quality Management System for Planning and Development of Software Products and 
Professional Service projects according to UNI EN ISO 9001:2000, certified by TŰV. 
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Supported Platforms 
The solution is available on all platforms supported by RequisitePro. 
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